








































PROBLEM B: Wheel Chair Access at Airports

One of the frustrations with air travel is the need to fly through multiple airports, and each stop generally requires

each traveler to change to a different airplane. This can be especially difficult for people who are not able to easily

walk to a different flight’s waiting area. One of the ways that an airline can make the transition easier is to provide a

wheel chair and an escort to those people who ask for help. It is generally known well in advance which passengers

require help, but it is not uncommon to receive notice when a passenger first registers at the airport. In rare instances

an airline may not receive notice from a passenger until just prior to landing.

Airlines are under constant pressure to keep their costs down. Wheel chairs wear out and are expensive and require

maintenance. There is also a cost for making the escorts available. Moreover, wheel chairs and their escorts must

be constantly moved around the airport so that they are available to people when their flights land. In some large

airports the time required to move across the airport is considerable. The wheel chairs must be stored somewhere, but




